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Note: This manual is only for your reference. Please refer to the final CamHipro App user
interface in your phone as it will be updated and optimized time to time.
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Welcome

Thank you for purchasing our HD Pan/Tilt/Zoom Security IP Came ra! This user manual is
designed to be a helpful tool for the installation and operation of your camera.

For access to other support information, please contact us for further details.
Important Security Warnings

In order to keep your camera secure and pre vent unauthorized access, please never use the
default password for your camera. Always ensure your password is at least 8 -10 characters
long and contains a combination of lowercase characters, uppercase characters as well as
numbers.

1 Features

1.1 Overview

The Camera is designed to meet the demands for outdoor IP surveillance cameras in the DIY
Home & Small business security market. This camera is specially designed to offer you a way
to view what is going on inside your home, warehouse, shops, offi ce and so on.

Key Features
Video Resolution 1920x1080@30FPS, 1280x960@25FPS
Auto IR-LED illumination with auto IR -Cut Switch

355 degree pan, 90 degree tilt, and 4.3x Optical Zoom

22 IR LEDs IR Night vision range (up to 68 feet/20 meters)t Subject to materi al object

Wi-Fi compliant with IEEE 802.11b/g/n, 2.4GHz band

Support WEP,WPAPSK and WPAPSK Encryption

Support recording and playback via micro SD Card, up to 64GB/128GB
Be compatible with ONVIF Protocol and Blue Iris Software

Support motion detection alert via email or pushing notification
Support motion detection event recording via micro SD card or FTP
Support schedule recording via local micro SD card

Support IE/Firefox/Chrome/Safari browsers

H.264 high profile video compression format
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2 Camera Connection and Installation

To make your experience with the our camera easy and simple, we've provided multiple ways
to set up, view, and operate your camera as on your needs. Please set up your camera in the
way that works best for you.

2.1 Connection Guide

Local Area network+ Internet«

|
|
|
|
Router: . bl | [:i
Wired or wireless connection. b R Smart Phone

......................... :
Internet

' . : = Computer
IP Camera . . | Router: ., *
‘ ; . 1 Wired or wireless connection. .. &
. l SNt = .

F i Tablet PC
I
Smart Phone Tablet PC "
I

Computer
|

Thiscamera can be accessed via welprobrAmpwgeonon comp
smartphone or tablet. Before access, you should connect the camera to your router via
Ethernet cable or Wi -Fi after it is powered on.

2.2 Installation Guide

The camera has a standard camera tripod screw hole (1/4 -20 UNC thread) for use in
mounting the camera onto a stable surface.

Note: Prior to installation ensure that the installation environment can support at least 3
times the weight of the camera.

2.3 Default Username and Passwo rd

To login to the system for the first time, use one of the following default username/password
combinations. Once youdve successfully |l ogged in
password for security reasons.

Username: admin Password: admin
Note: Changing the password for admin account is necessary with prompt during initial setup.
The password is case sensitive.

If you forget the username/password, or fail to login the camera with any
usernames/passwords you know, please hold on the hard reset button of the device for5 -8
seconds to reset it at status of power on. And then do initial setup.

6 /63



3 Access the Camera

3.1 Mobhile Device Access

Thiscamera can be acCantliprede da pvp ao nt hieO SSmatphdne/talled. it o i d

is required to download the o C a npkbid App first from the Apple Store or Google Play, and
then install it. About how to use the App to setup and access the camera, the details will be
given later on section 4.

android

3.2 Web Browser Access on Computer

This camera can be accessed via the web browser on windows. The complete and all
advanced functions of the camera are available to be acquired by accessing via web browser.

3.2.1 Search Tool for Windows OS

To easily search and access the cameaa in web browser of Windows OS, please install the
0SearchTool6 f or Wi ndows OS from the software CD.

Before running the search tool, please ensure:
-The camera is power on and connected to the router via an Ethernet cable or Wi -Fi.
-The camera and the PC are on the same local network.

Use IE/Chrome/Firefox /Safari on Windows OS
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Installation Wizard

TR T Intel[R) 82567LM-3 Gigabit Network Connection -

IP Address MAC Address

192.168.1.147 IPCAM 00:FC:88:16:B7:4B | EEEE-031122-5UHSD
192.168.1.114 IPCAM 00:0E:00:0F:13:1D | DDDD-020590-HLUUY
192.168.1.136 00:0E:00:0C:AE:30 | DDDD-112762-F¥UUU

1

Please select the device list, and then click Next to modify the device

m—m

4

Yersion
V11.1.4.5.1-20170408
Va9.1.4.1.19-20160818

¥6.6.9.4.1-20160921

Installaton Wizard

Local IP 192.168.1.140 The software finds available network setting for the

Ipcamera automatically. YWe suggest you just use it.you

DHCP want to modify it manually

IP Address 192 . 168 . 1 . 141 Name

SubMask \ 256 . 255 . 265 . O User

Gateway  ([INECNRTTENEETENE

192.168.1.147

Password

IP Address

SubMask 255.255.255.0
GateWay 192.168.1.1
(C1A .0 [T 00:FC:88:16:B7:4B

Click Next to confirm the selected device, click Back to reselect the device

You can also change some camerafds networ Kk

Search Tool after inputti ng the correct username and password.

Please remind that the login Username and Password of the camera are not available to

change in below blanks of the Search Tool. There is an entry to changing the usernam e and

password in web browser after access
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3.2. 2 Local Access via Web Browser

Run the search tool and click ONextoé6 to search c¢
and listed in the search result window, double click on the device item to opena  web

browser for viewing the camera on computer. If Microsoft Edge pops up as default browser,

go to oNMOped with Internet Explorerdé for nor mal

Or you can open the web browser first, put the IP address and port number of the camera in
the URL blank of the browser by manual to login your camera.

For example: http://192.168.1.147:80

The IP Address and HTTP port number of the camera are displayed on the list of the Search
Tool. Usually the default HTTP por t No. is 80.

[~ | @ nttp://192168.1.247/ P~ o @1921681.147
File Edit View Favorites Tools Help

IEGAMERA

When opening the camerads interface, the browser |
install a plugin. The plugins are necessary to get video from camera.

Click the button oinstalldé to download and instal/l
the plugin to work on the computer, click OAIl owd t

Then the camera is now successfully set up for live viewing, pl ayback and configuration!
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http://192.168.1.147/

' MPICAMERAY 7

ETTR senss | " -95-27 16:58:26
\\\

presetting
[ Submit ‘l Remove ‘

Date
Start Time
End Time
i@ Loc
Type

Search
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IEGAMERA

Monitor

OHz v

mainprofile v

1260x720 v
024

Note: Due to the limitations of NPAPI plugins, the web browser of Chrome/Safari /Firefox
does not support the setting features of playback, talk, motion -detection and privacy mask.

3.2. 3 Remote Web Access

You can accessthe camera remotely via web browser using UPnP/DDNS functionality or Port
Forwarding.

Before using UPNP/DDNS functionality, ensure your router should support the uPnP
networking protocol and the protocol should be enabled. Please refer to your router
manufacturerds documentation to | earn how to enal

And then | ogin the camera via>wbtlbt rooWWBNSG magd o
to enable the UPnP and enter the information ofa third-par t y6s DDNS, such as 0
03322.0rg6, o0dynidpd.ncsomés.6,Cloirc ko Nopply to save the
access the camera by DDNS remotely

11 /63



IEGAMERA

Maonitor

Dyndns.org W

myuserid

mydomain.dyndns.org

Port Forwarding is another method to set up r emote access. It is required to make settings
on both camera and router. Please refer to the corresponding documentation provided by
the manufacturer or from the FAQ area of the support center on our website to learn the

detail instructions.
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3.3 NVR access

The camera can connect to any NVR that supports ONVIF protocol. This allows the camera to
view live, playback and record to a network storage device.

3.4 RTSP access

The camera supports standard RTSP, you can access its video and audio directly by RTSP
player such as VLC. Please make sure you enabled the RTSP feature in the Camera Setups
before viewing the camera in web browser.

RTSP URL

First stream: rtsp://username:password@IP:port/11

For example: rtsp://admin:123456@192.168.1.10:554/11
Second stream: rtsp://username:password@IP:port/12
For example: rtsp://admin:123456@192.168.1.10:554/12

Foll ow these steps to access the camerads RTSP s

U=+ - Playback Audio Video Tools View

»| Open Fie... Ctrl+0
] Advanced Open Fie... Ctri+Shift+0

(5] Open Folder... Ctri+F

o) Open Disc... Ctrl4D

% Open Captti®

Open the VLC playe¢> aOm0p eqo Nted woMed iSa & e a mo ;

Enter the URL of the camera in VLC and click the play button.
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& Open Nedia @

(3 File () Disc ’!i‘!‘ Network B Capture Device
Network Protocol
Please enter a network URL
I rtsp://admin:123456@192.168.1.10:554/11 ] ~

[[] Show more options

I FPlay '][ Cancel ]

1) Youmay need to enter the username and password of the camera for RTSRuthentication.

= RTSP authentication

Please enter a walid login name and a password

User name admin

Password OO000®

' Ok | | Cancel |

2) Then you can view the video via the VLC player now.

00:28

(00) fslmlow] [0 ()¢ =

Note: you can also view the video remotely by the RTSP stream if you have the set up DDNS
or port forwarding
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4 App for Mobile Device

To access your camera on a mobil e d@amHimaesd, Amplpease
from Apple Store or Google Play, and then install it.

android

Note:

The interface screenshots in this manual were taken from the App for iOS device. They may
differ slightly from the interfaces for Android or different versions.

Currently the camera supp orts 2.4GHz band only. So if you have a dual band router, please
disable 5GHz band and only enable 2.4G for Wi-Fi connection.

The username and password are case sensitive.

4.1 Add Camera

One key to configure WiFi

After power up the camera ( without connect the network cable) , the camera will have a WiFi
Hot Spot which nameis 0 | P C X X,and e passwordis 0 0 1 2 3 4 5cénidect your phone
to this WiFi,click add camera --A Search Camera From LAN, it will find the camera, select the
camera, it will add the camera automatically..
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China Mobile 23 @ = “all 54% Fe 1 17:44

— Camera

<  WLAN

WLAN+ on

Enhanced Internet experience

AVAILABLE NETWORKS

26 =

Connected (good quality) -

ChinaMet-w36m =

Encrypted (WPS available) *

IPCAM-042392 =

G Click Add device

Max Chip 2.4G =

Encrypled *

pp123-1

Encrypted %

EZI'fde ﬁ

Encrypted *

China Mobile 23 @ 7 %l 54% @1 17:44 China Mobile 8 B & 2 .l 54% 01 17:45

4 Add device x < AP equipment X
The current camera is detected as the AP hotspot
mode
The hotspot device UID has been found:

New device
Devices not connected to the network after
first use or factory reset TTTT-042392-CCNHF

YES, | WANT TO ADD THIS DEVICE

Device in use

In-use device that has been connected to the
LAN / Internet

Current network:IPCAM-042392
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China Mobile 2

¢ Device Information

Fill in your device information

0 s 2 “.ll54% @1 17:45 China Mobile B

-

@ ® = “al 54% @1 17:45

Wireless configuration X

Current device UID:  TT1

Please choose the WiFi
configure it to the device
camera better every day.

Select your wireless
Router SSID and key
in the password

uID: TTTT-042392-CCNHF
username: admin
password: admin

—

Wireless name:

WiFi password:

What are the requirements for wireless devices?

Configure wireless and add

Not configured yet, add directly

ADD TO

China Mabile B

{ Select wireless

2G

Signal strengthc100% WPA_TKIP

Test
Signal strengthc100%  WPA_AES

szrfjdz
Signal strengthcBH%s WPA_TKIP

ChinaMet-w96m
Signal strengthcTE% WPA_TEIP

oG

Signal sirengihobh WPA_AES

ChinaMet-5wFK

Signal strengihc58% WPA_TKIP

ZHTEL_GUEST

Signal strengthcdb® NONE

ChinaMet-kxCP
Signal strengthcdb® WRA_TKIP

ZHTEL

Signal strength-db  WPAZ_AES

B T al 5a% @ 1745
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China Mobile 28 @ w5 = “all 54% @)1 17:46  China Mobile 2 B @& = “al 54% @)1 17:46

< Name setting X = Camera = +
The device has been added successfully! Give it a name
@ Online

name: Amazon US
Fast selection:
ﬁ_iving room] Bedroom | Doorway [Baby room]
[ Store 1 Corridor | " Hall [ Office

Office Demo TTTT-042392-CCNHF

DE = @

confirm

Now the camear is online and connecting by wireless.

Add Camera by LAN Search

If you connect the camear by LAN Cable in the first time as below:
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